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At Saravanan Wisdom, we respect your privacy and are committed to protecting the limited

personal information you share with us within our home-based operational structure.

1. Information We Collect

Because we operate using a simplified "Guest Checkout" workflow without password-protected

user accounts, we only collect the minimum required data necessary to process your order and

deliver your product safely:

Identity & Delivery Information: Full name, Complete address, mobile number.

Communication Information: Email address used to deliver automated payment invoices,

dispatch notices, and tracking links.

Voluntary Interactions: Information shared when communicating with us directly via our official

email for address updates or order inquiries.

2. Complete Exclusion of Financial Data

We do not collect, view, or store sensitive payment information. Transactions are processed

externally via Payment Gateway, ensuring compliance with industry standard.

3. How We Use Your Data

The information you explicitly provide during a transaction is utilized strictly for logistical and

communication needs. We do not sell, rent, swap, or trade your personal information with corporate

brokers or marketing networks.

Your limited operational details are shared exclusively with trusted third-party service entities

necessary to complete your order logistics:

Payment: Payment Gateway.

Domestic Shipping Services: Our regional courier partners.

Legal Authorities: If required by Indian law.
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4. Data Security & Your Rights

Data Security: We enforce strict internal administrative measures to prevent unauthorized data

leaks, loss, or access within our residential workspace environment.

Your Rights: You hold complete authority over your information and may email us at any time to

request access to the delivery information we hold, or request a complete and permanent erasure

of your contact record once your order cycle has been successfully delivered and finalized.

5. Privacy Support Contact Node

For any questions, Please reach out to our official channel:

Email: saravananwisdom.media@gmail.com
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